Customer Satisfaction Survey

80 McDougall Street | Kirribilli | NSW | 20611 Australia

P: 02 9955 2563 | F: 02 9959 3158
Email: info@pattons.com.au
Web: www.pattons.com.au

Dear Customer

Congratulations on the installation of you new Pattons outdoor leisure product. We want to take this

opportunity to thank you for your custom and for taking the time to choose Pattons. We are
continually looking for new ways to improve our customer service and value the thoughts and opinions

of those who matter most. To help us maintain our high levels of customer service please take a few

minutes to complete the following questionnaire.

Q1. Please tick the following (1 being poor & 10 exceptional) Please tick

10

Overall Experience

Response Rate from initial enquiry

Clear understanding of what you are having done

Pattons website & marketing material

Friendliness, appearance of staff & vehicles

Value for money

Satisfaction with finished product

Informed about work in progress

Follow up service

Q2. What are the most important factors to you when dealing with Pattons? please tick

Very Important

Important

Indifferent

Not
Important

Don’t
Care

Customer Service

Knowledge of team

Understanding of Pattons Products

Turnaround of works

Our location

Marketing material

Communications

Disclaimer: Pattons will only use participants first names the suburb and contact details of where the works were carried out.
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Q3. How effective were Pattons in responding to your initial enquiry? please tick

Excellent — | was given a detailed overview of my options and likely actions
Good — The representative helped me with my enquiry and took action
Average — | felt relatively confident about the result of my initial enquiry
Poor — The representative did not help me and appeared untrained

Q4. How effective were Pattons in completing the job? rlease tick

Excellent — The operations team were extremely prompt and efficient in meeting my needs
Good — The operations team assisted me with a suitable solution in a timely fashion
Average — The operations team were able to assist me without too much delay

Beneath Expectations — The installation process was quite slow and confusing

Poor — The entire process was very long and did not deliver the correct outcome

Q5. How effective were Pattons in completing the job? rlease tick

Strongly Agree | Agree Neutral Disagree | Strongly Disagree

Eager to help

Knowledgeable
Polite
Spoke clearly

Understood my enquiry

Q6. How satisfied were you with our customer service? Please tick

Very satisfied — Pattons removed all stress from the job and exceeded my expectations

Satisfied — Pattons took all necessary steps to complete my job

Neutral — Pattons did the job without complaints

Dissatisfied — Pattons did not fulfil my expectations and my job went over schedule

Very dissatisfied — | was very unhappy with Pattons and would not recommend them

Q7. Do you recommend any changes we could make to our service? Please tick

Yes

No

If yes, please comment...

Q8.Would you ever use Patton again? Please tick

Yes

No

If no, please comment...

Disclaimer: Pattons will only use participants first names the suburb and contact details of where the works were carried out.




Q9.Would you recommend Pattons to a friend or family? please tick

Yes

No
If no, please comment...

Q10.How did you hear about us? Please tick

Google

Other search engine

Referral

ReachLocal

InfolLink

Other directory

Word of mouth

Previous customer

Brochures

Trade show/Exhibition

Q11.Can we publish you comments on our website and other marketing material? Piease tick

Yes

No

Your contact details.

First Name XXXXXX XXX XXX XXX XXX XXX XXX XX XXX XX XXX XXXX..
Surname XXX XXX XX XXX XXX XXX XXXXKXXKXKXXXXXXXKXXKXKXXXXX..
Address Line 1 XXXXXXXXXXXXXXXXXXXKXXXXKXXXXKXXXXKXXXXX..
Address line 2 XXXXXXXX XXX XXX XXXXX XXX XXX XXXKXXKXXXXXXX
Suburb XXXXXX XXX XXX XXX XXX XState X XXXXXPost Code XXXXXX

Tel/Mobile XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XX..
Email XXXXX XXX XX XXX XXX X XXX XXXXXX XXX XXKXXXXXXXXXKXX

Please tick [ if you wish to sign up to Pattons new marine club and receive great discounts on future purchases.

Just remember you don’t need a boat to join, simply visit www.pattons.com to complete our online form or download

a copy.

From everyone here at Pattons, thank you for your time and we hope to see you soon.

Disclaimer: Pattons will only use participants first names the suburb and contact details of where the works were carried out.
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